



Residential Customers



Every residential customer within the City of Rock Island is entitled to Free Dumps per its contract with Waste Management.

Section 4.9 of this contract states:

Waste Management will provide city residential customers with four (4) free disposal opportunities, up to ten (10) cubic yards per customer per year.  All city residential customers will be allowed to dispose of residentially generated non-hazardous waste on a no charge basis at the Greater Wenatchee Regional Landfill & Recycling Facility.  Only appropriate residential waste will be accepted.  Waste Management will not accept commercial waste, appliance, tires, special wastes, construction wastes or roofing materials as free disposal materials.

The following requirements must be met in order to qualify for the Free Dumps: 

1. You must be a resident of Rock Island and live within the city limits.    

2. This is intended for Residential Customers Only. Commercial customers are NOT eligible for the program.  Owning a rental home or apartment counts as a Commercial Account, if the customer is not paying the account. Renters who pay their own garbage service ARE eligible.

3. You must show a Current garbage bill - NOT A RECEIPT - to prove eligibility.  A Disconnect Notice cannot be accepted.

4. You will be required to show a Driver’s License or a form of ID to match the service name and address on the billing.

5. The FREE DUMP is not allowed to anyone owing a PAST DUE AMOUNT, or that has a NSF Check until the past due amount is Paid in Full.

FREE Dumps EXCLUDE the following:

· Construction Debris:  Roofing, lumber, sheetrock, remodeling material, carpeting or padding, linoleum, doors, concrete, rock, brick, sinks, bathtubs, loads of metal.

· Appliance, tires, special wastes(which include hazardous waste, oils, asbestos, etc). 
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    For more information contact                 
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 Rock Island City Hall at 509-884-1261
